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3 DOING BUSINESS IN UGANDA 

1 – INTRODUCTION 
 
UHY is an international organisation providing accountancy, business management and consultancy 
services through financial business centres in around 90 countries throughout the world. 
 
Business partners work together through the network to conduct transnational operations for 
clients as well as offering specialist knowledge and experience within their own national borders. 
Global specialists in various industry and market sectors are also available for consultation. 
 
This detailed report providing key issues and information for investors considering business 
operations in Uganda has been provided by the office of UHY representatives: 
 
UHY Thakkar & Associates 
P.O. Box 9098 
1 MacKenzie Close, Kampala 
Uganda  
 
Phone:  +256 (0) 417 22 92 00  
Website: www.uhy-ug.com  
Email:  info@uhy-ug.com  
  
 
You are welcome to contact Sam Thakkar (sam@uhy-ug.com) for any inquiries you may have. 
 
Information in the following pages has been updated so that they are effective at the date shown, 
but inevitably they are both general and subject to change and should be used for guidance only. 
For specific matters, investors are strongly advised to obtain further information and take 
professional advice before making any decisions. This publication is current at April, 2016. 
 
We look forward to helping you do business in Uganda. 
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2 – BUSINESS ENVIRONMENT 
 
 
BACKGROUND  
 
Uganda is uniquely located at the heart of Sub-Saharan Africa within the East African region and lies 
astride the equator.  The country is bordered by South Sudan in the North, Kenya in the East, the 
United Republic of Tanzania in the South, Rwanda in the South West and the Democratic Republic 
of Congo in the West. This land linked position gives the country a strategic commanding base for 
regional trade and investment.  
 

Although Uganda is on the equator, its climate is warm rather than hot, and temperatures vary 
throughout the year.  The country is sunny most of the year and average annual temperature 
stands at 26 degrees Celsius (78° Fahrenheit).  The rainy season is from March till May and 
October till November. Light rain season falls in November and December.  Dry seasons are from 
December to February and June to August.  

 
Summary of Annual mean Climate: mean sun hours are 240hrs; mean precipitation rainfall 
140mm; mean rain days are 15; mean minimum temperature is 18, maximum is 25 degrees 
centigrade and average humidity is at 79%.  
 
Uganda has pursued a series of stabilisation and pro-market structural reforms.  The resultant 
macroeconomic stability, post-conflict rebound, and investment response has generated a 
sustained period of high growth.  Real gross domestic product (GDP) growth averaged 7% per year 
in the 1990s and the 2000s, placing Uganda among the 15 fastest growing economies in the World.  
However, over the past decade, the country has witnessed more economic volatility and the growth 
in Gross Domestic Product (GDP) which slowed to an average of just about 5%.  With the population 
increasing at a rate of at least 3% per annum, per capita income growth decelerated from a rate of 
3.6% recorded in the decades of 1990s, to about 2%. Going forward, take-off of a huge public 
investment program and resumption of private sector economic activity is expected to drive 
growth.  This notwithstanding, the effects of a volatile global economy on demand for Uganda’s 
exports and timing of key infrastructure projects in the country’s oil sector could offset any benefits 
of improved terms of trade due to low oil prices.  Under these circumstances, the Ugandan 
economy is forecast to grow at a rate of approximately 5.9% in the financial year 2016/2017.   
Growth will increase to 6.8% in financial year 2017/2018, and thereafter stay on an upward 
trajectory into the medium term, if major infrastructure projects are implemented as planned, and 
private investment intensifies with oil-related activities. 
 
Uganda has substantial natural resources including fertile soils, regular rainfall, copper, gold, cobalt, 
and recently discovered oil reserves.  Oil production is expected to change Uganda’s economic 
outlook, but production is not expected until the close of 2016.   Agriculture is the dominant sector, 
employing over 80% of the work force.  The main agricultural products are coffee, tea, cotton, 
potatoes, corn, flowers, beef, goat meat, milk, and poultry as well as fish and fish products. 
 
A 'wind of change' blew through Africa in the early 1960s and Uganda became independent from 
Britain on 9 October 1962.  Uganda is a small, open economy, thus the June 2015 ranking in doing 
business as the 120th among the 185 countries.  Notably, business and financial innovations hold 
the promise of tremendous opportunity for businesses in Uganda. 
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POPULATION 
 
The population of Uganda is estimated to be over 39 million people.  
Uganda’s population is projected to increase by 1,293,318 people and reach 40,953,469 in the 
beginning of 2017.  The natural increase is expected to be positive.  
Estimates reveal that daily change rates of Uganda population in 2016:  

 4,746 live births average per day (197.76 in an hour) 

 1,113 deaths average per day (46.36 in an hour) 

 90 emigrants average per day (-3.76 in a hour) 
 

Records show that Uganda’s population density is 164.5 people per square kilometre.  
 

49.9 - percentage of population under 15 

48.1 - percentage of population between 15 and 64 years old 

2.1 - percentage of population 65+ 

 
The value of 108 % in the dependence ratio indicates that the pressure on productive population in 
Uganda is very high. 
Total life expectancy (both sexes) at birth for Uganda is 53.2 years. 
This is below the average life expectancy at birth of the global population which is about 71. 
Male life expectancy at birth is 52.2 years, while male life expectancy at birth is 54.3 years. 
 
Projections for 2050: 
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GEOGRAPHY 
 
Uganda is a land locked country lying on the equator in East Africa.  It shares borders with South 
Sudan, the Democratic Republic of Congo, Rwanda, Tanzania, and Kenya.  
20% of the country is covered by inland lakes.  The rest ranges from tropical rain forests to the 
savannah.  It is in the heart of the Great Lakes region, and is surrounded by Lake Edward, Lake 
Albert, and Lake Victoria.  While much of its border is lakeshore, Uganda is landlocked with no 
access to the sea.  The country is mostly plateau with a rim of mountains. 
 
Uganda has a total area of 241,550.7 (sq.kms), of which 41,027.4 sq km is open water and swamps, 
while 200,523.2 (sq.kms) is land.  Uganda is replete with water and contains many large lakes.  The 
altitude above sea level ranges from 620 metres (Albert Nile) to 5,111 metres (Mt. Rwenzori peak).  
Uganda shares Lake Victoria with Kenya and Tanzania and Lakes Albert and Edward with the 
Democratic Republic of Congo (DRC).  Within its boundaries are lakes; Wamala, Bunyonyi, Katwe, 
Nakivale, Mburo, Kyoga, George and Bisina. 
 
Both Eastern and Western borders are marked by mountains; The Rwenzori Mountains (often 
called the Mountains of the Moon) form about eighty kilometers of the border between Uganda 
and Congo.  Further South, most of the Mufumbiro volcanoes reach 4,132 meters and mark the 
border with Rwanda and Congo.  In Eastern Uganda, the border with Kenya is also marked by 
volcanic hills including Mount Elgon, which rises to reach a height of 4,324 meters.  North East of 
the country is Mount Moroto with 3,085 meters, the Imatong Mountains with 3,029 meters above 
sea level mark the border with South Sudan.  
Land area estimates for 2016 indicate that agricultural land occupies the largest proportion of land 
cover area (38 percent), followed by grassland (22 percent) and then water (15 percent).  
However, the land area for water bodies and forest land keeps reducing significantly. 
  
Uganda averages about 1,100 metres (3,609 ft.) above sea level, and while much of its border is 
lakeshore, the country is mostly plateau with some rolling hills and low mountains.  Grassland and 
tropical forest dominate the central region, with volcanic foothills in the East.  
 
Lake Kyoga and the surrounding basin dominate Central Uganda.  Additional lakes of note include 
Lake Kwania, Lake Bugondo, Lake George and Lake Opeta.  
 
The Nile River leaves Lake Victoria near Jinja, as the Victoria Nile.  It flows for approximately 300 
miles (500 km) further, through Lake Kyoga, until it reaches Lake Albert.  After leaving Lake Albert, 
the river is known as the Albert Nile.  It then flows into Sudan, where it is known as the Bahr al 
Jabal, or the Mountain Nile. 
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CURRENCY 
 
The Ugandan Shilling is the currency of Uganda.  The currency code for Shillings is UGX, and the 
currency symbol is (/=). 
 
LANGUAGE 
 
Uganda’s official language is English.  Other languages spoken include; Swahili, Luganda, various 
Bantu and Nilotic languages. 
 
MAJOR EXPORTS 
 
The main exports are coffee, fish and fish products, tea, cotton, tobacco, flowers, horticulture 
products, minerals. 
 
MAJOR IMPORTS 
 
Uganda’s major imports include capital equipment, vehicles, petroleum products, medical supplies, 
and cereals. 
 
EDUCATION – PRIMARY AND SECONDARY 
 
It is estimated that 73.87% of the adult population in Uganda is able to read and write. Accordingly, 
the literacy rate in Uganda is 56.5% and 30.7% for females and males respectively.  The rates for 
primary school enrollment are rather high, with 63% for females and 79% for males.  This 
percentage drastically drops to 10% for females and 17% for males for secondary school 
enrollment.   
The education system of Uganda consists of 7 years of primary school, 6 years of secondary school 
(a 4-year cycle of lower secondary school followed by a 2-year cycle of upper secondary school), 
and then 2-5 years of tertiary education.  
 
Since the UPE Programme’s initiation in 1997, gross primary school enrollment increased.  In 2007, 
Uganda became the first sub-Saharan African country to spearhead Universal Secondary Education.  
Within a year after the secondary school program’s introduction, secondary education enrollment 
increased from 50% to 69%. 
With both of the programs, the UPE Programme and the Universal Secondary Education scheme, 
the gender gap in education has grown narrower where girls’ enrollment into primary schools 
increased from 45% in 1993 to 49% in 2003 and girls’ enrollment into secondary school increased 
from 10.6% in 2005 to 15% in 2009 with a major increase in 2016. 
 
TERTIARY EDUCATION 
 
The tertiary education sector in Uganda, including both private and public, and enrols thousands of 
students.  It includes 16 licensed public and private universities, 10 national teachers’ colleges, 13 
colleges of commerce, 7 technical colleges, 1 forestry college, 2 co- operative colleges, 3 hotel and 
tourism institutes, 12 management institutes, 10 health and medical schools, 3 agricultural and 
animal husbandry colleges, 1 fishery training institute, 1 meteorological school, and 4 theological 
colleges.   
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HEALTH CARE SYSTEM 
 
As a developing country, the health care system in Uganda lags behind many other countries but is 
at par with the countries in the World Health Organization's (WHO) Africa region.  As of today, life 
expectancy at birth in Uganda is 58 years, lower than any other country in the East African 
Community, except for Burundi.  The probability of a child dying before reaching age five is 5.5 
percent (55 deaths for every 1,000 live births). 
Uganda’s health system, like other systems, aims to achieve and sustain good health for its people.  
The Health system has been evolving over the last 3 to 4 decades to handle emerging concerns and 
challenges to the health situation in the country.  Health Care Delivery has mostly been through 
modern and traditional practices through a decentralised framework.  
 
The Ministry of Health coordinates the drafting of bills to promote and regulate health services. 
Government has put in place policy analysis units to support sectors in this area. Various bills such 
as the Pharmacy Profession and Practice Bill, Uganda Medicines Control Authority Bill, Food and 
Nutrition Bill, Food and Drug Act, National Health Insurance Bill and the Traditional and 
Complementary Medicines Bill are at different National Health Policy stages of development.  
 
Gaps still exist in the legal framework for the adaptation of new health technologies and practices.  
The process of reviewing legislation and policies has been slow.  Financial and human resources 
allocated for these processes have been inadequate.  Structures mandated to enforce the health 
regulatory framework such as the Health Professional Councils and the National Drug Authority 
have limited capacity, consequently, enforcement of legislation and policies remains a major 
challenge. 
  
COMMUNICATIONS  
 
The current telecommunications policy and regulatory environment in Uganda was established 
through the telecommunications sector policy framework of 1996, the Uganda Communications Act 
of 1997 (Laws of Uganda Cap 106), and the licenses that were issued to the two National 
Telecommunications Operators.  Key components of the policy strategy were the creation of an 
independent regulator, implementation of a limited competition period (specifically in basic 
telephony services, cellular telecommunications services and satellite services) and the unbundling 
of the Uganda Posts and Telecommunications Corporation. 
Following the end of the exclusivity regime, the Uganda Communications Commission developed a 
new Telecommunications Licensing Regime upon the issuance of Ministerial Policy Guidelines. The 
new regime is based on a distinction between infrastructure provision and service provision.  
There are more than seven telecommunications companies serving over 21 million subscribers.  
More than 95% of internet connections are made using mobile phones. 
 
To provide telecommunication services in Uganda, one must obtain one or more of the following: 
service licences; Public Service Provider (PSP) Licence, Public Voice and Data Licence, Capacity 
Resale Licence, Public Infrastructure Provider License (PIP) and a General License. 
 
Various analyses on sector performance have shown that Uganda has one of the best regulatory 
environments in Africa and that the key objectives set out have been exceeded several times over.  
 



 

 

9 DOING BUSINESS IN UGANDA 

The policy takes into consideration the communications Act Cap 106 (Laws of Uganda), the 
electronic media Act Cap 104 (Laws of Uganda), the National Information Technology Authority- 
Uganda Act, and all the regulations promulgated under these acts.  The policy also proposes legal 
framework changes, among others, to harmonise the current communications Act and the 
electronics media Act to provide for a single regulatory body. 
 
Over 99% of the Telecommunication equipment is digital.  This has resulted into digital efficiency 
hence reduced tariffs to the customer.  Value Added Services have been developed and a telephone 
is now a major tool not only for communication but also for business transactions.  Broadband 
infrastructure is in the major towns of the country and voice spurns even a greater part of the 
country.  Services like e-commerce such as e-tax, e-banking, e-education and e-health, are now 
accessible.  Currently, there is a migration of broadcasting technology from analog to digital. 
It is important to note that employment in the sector grew by about 30% over the last one year. 
 
BANKING AND FINANCIAL SERVICES 
 
Uganda’s banking sector has evolved over time from a period of “financial repression” during the 
1970s and 1980s to a period of liberalisation that started in the late 1980s.  The reforms were 
initiated with a view of addressing major misalignments in the financial sector that were believed to 
hamper economic growth through inefficient performance of the banking sector.   Accordingly, the 
financial sector reforms Uganda implemented were aimed at achieving efficiency in financial 
intermediation on the one hand and strengthening the banking sector through efficient and 
effective supervision by the central bank study on the other. 
 
The Bank of Uganda supervises Banks and some non-Bank institutions in the country. 
These include: Commercial Banks; Credit Institutions; Forex Bureaux; Money Remitters; and 
Microfinance Deposit-taking Institutions. 
 
Other Financial Institutions in Uganda which are not supervised by the Bank of Uganda include: 
Insurance Companies; Insurance Brokers; Leasing Companies and Development Banks. 
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TRANSPORTATION LINKS 
 
Uganda’s transport encompasses road, rail, air and water. 
 
Air Transport 
 
The country has one international airport-Entebbe but has started on a program to upgrade Kasese, 
Gulu, and Arua airfields to international standards.  Entebbe International Airport is situated on the 
outskirts of Entebbe, on the shores of Lake Victoria, around 40km from the capital of Uganda, 
Kampala. 
Several international airlines fly to and from Entebbe namely: Emirates, British Airways, KLM, 
Sabena, South African Airways, Kenya Airways, Ethiopian Airways, Air Tanzania and Egypt Air, 
among others. 
 
Road Transport 
 
Of the 20,000km National roads in Uganda, only 17% is paved.  Approximately 3,400km of urban 
roads are partly paved and 80% are unpaved gravel.  The road network is the mostly used form of 
transport, carrying about 95% of the country’s goods and 99% of traffic. 
A holder of a valid driver license issued by his country of residence is permitted to drive in Uganda 
for three months if the driver license is in English.  After that period, one will be required to obtain a 
Ugandan driving license.  
In general ,major transport undertakings in Uganda include; Kampala-Entebbe Expressway; Central 
Route (Tanga-Arusha Musoma); Rehabilitation of Portbell, Jinja Piers and Gulu-Atiak –Nimule 
Railway among others.  
 
Water Transport 
 
Uganda has substantial proportion of the surface area as water i.e. lakes and rivers.  The water 
transport is generally dilapidated, with recent efforts being made to improve the sector.  The major 
means of transport on water are boats and ferries. 
 

Railways 
 
A new railway route linking Uganda, Kenya and Sudan is set to improve trade amongst East 
African nations. The proposed rail link estimated to cost US$25 billion is aimed at boosting 
trade ties in the eastern African region. The new railway link will be the first-ever stable link 
between Sudan and its neighbours and ease the delivery of essential services in the vast 
region.  
This will enable Sudan to export oil from the south through a pipeline via Port Sudan to 
Mombasa, from where it can be distributed to Rwanda, the Democratic Republic of the 
Congo, Uganda and Tanzania. 
 

 Kenya - yes - same gauge 1,000 mm (3 ft 3 3⁄8 in) 
 Transport in South Sudan -proposed- break of gauge 1,000 mm (3 ft 6 in) 
 Democratic Republic of Congo - no - break of gauge 1,000 mm (3 ft 6 in) 
 Rwanda - no railways yet 
 Tanzania - no direct connection except via train ferry - same gauge 1,000 mm (3 ft 3 3⁄8 in)  

https://en.wikipedia.org/wiki/Transport_in_Kenya
https://en.wikipedia.org/wiki/Transport_in_South_Sudan
https://en.wikipedia.org/wiki/Break_of_gauge
https://en.wikipedia.org/wiki/Democratic_Republic_of_the_Congo
https://en.wikipedia.org/wiki/Transport_in_the_Democratic_Republic_of_the_Congo
https://en.wikipedia.org/wiki/Break_of_gauge
https://en.wikipedia.org/wiki/Rwanda
https://en.wikipedia.org/wiki/Transport_in_Rwanda
https://en.wikipedia.org/wiki/Transport_in_Tanzania
https://en.wikipedia.org/wiki/Train_ferry
https://en.wikipedia.org/wiki/Kenya
https://en.wikipedia.org/wiki/South_Sudan
https://en.wikipedia.org/wiki/Tanzania
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LAND AND BUILDING 

The Ministry of Lands and Urban Development is mandated “to ensure a rational, sustainable and 

effective use and management of land and orderly development of urban and rural areas as well as 

safe, planned and adequate housing for socio-economic development.”    
 
Land in Uganda is under four (4) major land tenure systems which may be available for investment 
purposes. These include: 
 
Leasehold tenure; where one party grants to another the right to exclusive possession of land for a 
specified period, usually in exchange for the payment of rent;   
 
Freehold tenure; may involve either a grant of land in eternity, or for a lesser specified time period.  
Only citizens of Uganda are entitled to own land under freehold tenure. Non-citizens may lease it 
for a period of up to 99 years;  
 
Mailo Land tenure; registered land can be held in perpetuity and a mailo land owner is entitled to 
enjoy all the powers of a freehold owner;  
 
Customary tenure; in some places the land is held communally, in some it belongs to a particular 
clan while in others it is held by individuals.   
 
The government promotes foreign investments in Uganda and foreigners have civil liberties to own 
properties up to 100% under a leasehold land tenure system. 
The Uganda property registration system is effective and safe.  At the registry, the property details 
regarding the size of the property, the land tenure system, the full names of ownership, the address 
of the property (Region, district, county, Sub County and the village) are clearly indicated.  
 
It is prudent to engage a competent lawyer so that you entirely get to know all the legitimacy and 
guidelines followed when buying Ugandan property.  The charges rest on the involvedness of the 
property purchase and the value of the sale. 
 
When buying property in Uganda, your lawyer will cross-check and ascertain that the present 
owner(s) have the right title to the property in question; find out if there are any liabilities and 
charges still unsettled on the property due for buying;  draft a sales agreement /contract and also 
give advice on the obligations for both parties in the transaction; help  through the process of 
payment and funds transfer at the execution of the agreement; as well as ensure that the property 
is completely registered in your full name or the names of a company that you provide.  Uganda 
Investment Authority has secured land that it can lease out to investors for setting up of processing 
plants.  To date, a number of these pieces of land have been developed into industrial parks in 
Wakiso and Mukono districts a range of about 15 to 30 Kms from the Kampala city centre, with all 
the basic infrastructure (power, water sewerage disposal and road networks) established. 
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HOLIDAYS IN UGANDA 
 
Uganda’s holidays include, but are not limited to the dates below, as per the national calendar: 
 
• January 1: New Year's Day 
• Date variable: Good Friday 
• Date variable: Easter Monday 
• May 1: Labour Day 
• June 3: Martyr's Day 
• June 9: National Heroes Day 
• Date variable: Eid al-Fitr (End of Ramadan) 
• October 9: Independence Day 
• Date variable: Eid al-Adha (Feast of the Sacrifice) 
• December 25: Christmas Day 
• December 26: Boxing Day 
 
Other holidays 
 
• January 26: NRM Liberation Day 
• Date variable: Ash Wednesday 
• February 16: Archbishop Janan Luwum day 
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3 – FOREIGN INVESTMENT 
 
Uganda has emerged as a favourite destination for foreign investors in the East African region.  Its 

land linked position, gives the country a strategic commanding base to be a regional hub for trade 

and investment. Uganda enjoys pivotal trade partnerships that create a viable market for business. 

A potential investor considering investing in Uganda, will find a well regulated highly liberalised 

economy in which all sectors are open for investment and there is a free movement of capital to 

and from the country.  

To sum it up: 

• Uganda attained and has had political and social stability since 1986.  

• Effective macro-economic policies that maintained economic growth at an average of 6.5% 

and enabled the country to withstand external economic shocks during the global 

economic downturn from 2008 to 2011 during which the economy still grew by 3%  

• Natural resource rich country (Human and Minerals).  

• Totally liberalised foreign exchange regime.  

• Consistently improving infrastructures.  

• Trainable and fast adaptable workforce from over 30 universities.  

• Welcoming population.  

• No labour tensions.  

• Dedicated Commercial and Industrial courts for quick resolution of business disputes  

• A unique multi climate varies from winter on the snow-capped Mountain Rwenzori in the 

west, to the temperate highlands of Western Uganda and tropical forests of the Central 

region as well as the semi-arid North Eastern Uganda.  

Uganda also has market access through Treaties and Agreements such as; 

• The Common Market for Eastern and Southern African (COMESA), a region with a market 

of about 400 million people in 19 countries.  

• The East African Community (EAC) population of over 140 million people.  

• Uganda is part of the Free Trade Area of EAC, COMESA and SADC.  

• Uganda has a population of 35 million people with a growing middle income class with 

reasonable expendable income.  
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Uganda is a signatory to major international investment and business protocols  

• Multi - lateral Investment Guarantee Agency (MIGA).  

• Overseas Private Investment Corporation (OPIC) of USA  

• Convention on the Recognition and Enforcement of Foreign Arbitral Award (CREFAA)  

• Islamic Corporation for the Insurance of Investment and Export Credit (ICIEC)  

• International Centre for Settlement of Investment Disputes (ICSID) 

• Agreement on Trade Related Investment Measures (TRIMS),  

• General Agreement of Trade in Services (GATS), and  

• Agreement on Trade related Aspects of Intellectual Property Rights (TRIPS)  

• Duty and quota free access into China (quota free access for over 650 products)  

• The USA (AGOA)  

• Generalized System of Preferences (GSP) scheme with European Commission  

• EU (Everything but Arms) markets  

The 2015 Index of Economic Freedom ranked Uganda, the 8th most liberal economy.  The incentive 

regime is structurally embedded in the country’s tax laws making them non- discriminatory and 

accessible to both domestic and foreign investment depending on the sector and level of 

investment.  

The minimum capital investment required for a foreign investor to be eligible to invest in the 

country in virtually any sector, apart from those that may compromise the country’s security, is 

US$100,000. 

Uganda’s labour is highly trainable, English speaking and the cost compares favourably in Africa. 

Return on investment is about 5% projected to increase to about 7% due to on-going and planned 

infrastructural (roads, railway, energy) development that will ensue from the developments in the 

oil sector (refinery and crude oil export).  Uganda’s GDP is between US$25 billion to US$26 billion, 

with stable economic growth averaging 5 to 7%. 

Inflation has now stabilized to 6.6% after the global economic downturn against which the Ugandan 

economy was resilient and continued to attract foreign direct investment during the period. 

Security of investment is  guaranteed under the Constitution of Uganda and the Investment Code 

1991, as well as the major international investment related agreements / treaties to which Uganda 

is signatory. 
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Uganda’s priority sectors for investment comprise; 

Agribusiness; Uganda is among the leading producers of coffee, bananas and oil seed crops 

(sesame (simsim), soybean, sunflower, etc).   It is also a major producer of other crops like tea, 

cotton organic cotton, tobacco, cereals, fresh fruit & vegetables and nuts, essential oils, flowers, 

poultry, fresh water fish, to mention but a few.  Opportunities for investment exist in Commercial 

farming in crop and animal industries, as well as aquaculture, Value addition (Agro-industries -Agro-

food industries, Manufacturing of inputs (fertilizers, pesticides etc), Cold storage facilities and 

logistics, Farm Machinery manufacturing and assembly, Packaging and Irrigation Schemes. 

The country has been zoned into specific production areas and in order to ease logistics and supply 

of Agricultural products / source of raw materials, all these areas are well linked to a good national 

road grid network. 

Energy, Oil and Gas; according to the Petroleum Exploration and Production Department, 21 oil 

and/or gas discoveries have been made in the country to date.  87 oil wells have been drilled and 

there are 21 fields in existence.  Currently, over 3.5 billion barrels of STOIIP have been discovered 

with over 1.2 billion barrels of oil equivalent estimated as recoverable.  However, appraisal of the 

discoveries is still on-going.  Less than 40% of the Albertine Graben has been evaluated. 

Investment opportunities available in upstream activities include: Licensing for petroleum 

exploration and production; Joint Ventures and farm-in arrangements in existing licenses; Heated 

crude oil pipelines to refinery; Environmental services; Service provision and contracts in the fields 

of Engineering, Procurement, Construction, Environmental consultancy, drilling services, down-hole 

services etc. 

Information Communication Technology (ICT); Uganda’s ICT sector is one of the most vibrant 

within the region and fastest growing sector in the economy.  This vibrancy hinges largely on the 

good legal and regulatory frameworks.  The supportive investment climate therein has exposed 

numerous opportunities in ICT innovation services leading to maximum utilisation of the existing 

youthful human resource base as quite suitable for the ICT work.  The newly developed and highly 

qualitative ICT infrastructure is also ready to accommodate more future investments.  As of today, 

Uganda is now connected to three marine fibre optic cables. 

Numerous investment opportunities exist in the local, regional and international markets.  

Information Technology Enabling Services Industry opportunities are within agriculture, health, 

tourism, banks insurance and public administration.  Domestic opportunities have been identified in 

the areas of: Digitalisation of services; Healthcare services; Productivity Solutions; Web applications; 

Software Development; and Network Integrations. 
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Tourism; “The Pearl of Africa”, a coined phrase that depicts Uganda today. Uganda is home to the 

source of the Nile, the longest river in the world and around Jinja.  The Nile offers the best white-

water rafting experience globally.  Lake Victoria, which is shared with Tanzania and Kenya, is the 

2nd largest fresh water lake in the world, while Lake Bunyonyi in South Western Uganda is the 3rd 

deepest in the world.   It is estimated that 50% of the world’s population of mountain gorillas lives 

in Uganda inclusive of 11% of the world’s bird’s species (a total of 1060 bird species) which offers a 

wide range of bird species.  

Potential areas for investment in this sector include: establishment of a white sand resort beaches; 

domestic air transport; establishment of a tourism & hospitality training institute; construction of a 

wild life/forest lodge, among other leisure provisions. 

Mining; over 80% of the country has been surveyed for mineral quantities and locations.  New geo-

data shows that Uganda has large under-exploited mineral deposits of gold, oil, high grade tin, 

tungsten/wolfram, salt, beryllium, cobalt, kaolin, iron-ore, glass, sand, vermiculite, phosphates 

(agricultural fertilizer), Uranium and rare earth elements.  There are also significant quantities of 

clay and gypsum.  

Investment opportunities exist in mining and mineral processing.  Uganda provides special 

incentives to the mining sector with some capital expenditures being written off in full.  

The Uganda Mining Act of 2003 and Mining Regulation 2004 grant five types of mining rights. These 

include: Prospecting License; Exploration License; Retention License; Mining Lease, and Location 

License. 

Renewable Energy Power Potential; Uganda has considerable unexploited renewable energy 

resources for energy production and provision of energy services.  The overall government policy 

for the role of renewable energy in the national economy is to make modern renewable energy a 

substantial part of the national energy consumption.  The goal of Uganda Renewable Energy Policy 

is to increase the use of modern renewable energy from below 5% in 2007 to 61% of the total 

energy consumption by 2017.  

Manufacturing ; Uganda’s manufacturing sector presents various opportunities in virtually all areas 

ranging from beverages, leather, tobacco based processing, paper, textiles and garments, 

pharmaceuticals, fabrication, ceramics, glass, fertilizers, plastic / PVC, assembly of electronic goods, 

hi-tech and medical products.  

Infrastructure; although significant efforts have been made to develop and rehabilitate the existing 

physical and non-physical infrastructure, potential investment opportunities exist in all national 

grids. These include; Airports and Airdromes; Railways Roads and bridges; Urban Transport; Power 

Generation; Power Transmission; Power Distribution; Water and Sewage; as well as  Irrigation 

Schemes.  
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Services;  Financial services opportunities for investment exist for international multinational 

banking groups particularly promoting new or innovative financial products (i.e. Mortgage finance, 

venture capital, merchant banking and leasing finance) and also micro finance saving institutions, 

especially to operate in rural areas.  Insurance in particular,  is still a relatively young sector and 

offers several opportunities for investment.  

Education;  Uganda runs high quality courses in English at relatively cheaper costs than other 

education destinations and is dedicated to making investment in the country’s knowledge hub a 

unique experience and a win-win situation for both investors and students.  Investment 

opportunities therefore exist in Uganda for setting up public and independent private universities, 

branch universities and offshore campuses.  Other areas of investment include technical & 

vocational training, distance learning and student financing, research centres in tropical medicine 

and medical tourism.  

Health; The public health care delivery system in Uganda is organised in tiers, where the Village 

Health Teams/ Health Centres I, II,III and IV and the General Hospitals form the frontline and 

primary care, the Regional Referral Hospitals secondary care and the National Referral Hospitals 

and specialised institutes of cancer and heart, form tertiary care. The national and regional referral 

hospitals are semi-autonomous institutions, while the district health services and general hospitals 

are managed by the local governments.  A good percentage of health facilities are privately owned 

and the private sector provides a recognisable output especially in services delivered.  Uganda has a 

growing population, which has therefore increased investment needs in the health sector.  

Uganda’s government has completely stripped itself from these sectors and private investment is 

thriving in the mentioned areas as Uganda. 

As an investor, you will have to review the cost implications of these projects depending on the 

time at which you decide to take on a project in Uganda. 
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4 – SETTING UP A BUSINESS 
 
In Uganda, foreigners are allowed to wholly own companies or partly own companies with 
Ugandans.  The laws that govern foreign investments are the Investment Code Act, the Foreign 
Exchange Act, Citizenship and Immigration Control Act, Land Act among others. 
 
(a) Entry requirements 
Foreign investors are required to incorporate a company and provide evidence of investment of at 
least USD$ 100,000 to be issued with an investment license.  They must apply and obtain the 
relevant license of the sector it intends to invest and apply for a work permit.  
 
(b)Protection of investments 
The Investment Code Act provides that the business enterprise of an investor which is licensed shall 
not be compulsorily taken possession of or acquired except in accordance with the Constitution of 
Uganda. 
The Constitution of the Republic of Uganda, 1995 provides for the right to property and adequate 
compensation where an individual has been denied of his property rights.  Compensation is at fair 
market value with respect to the enterprise acquired and therefor shall not be subject to exchange 
control restrictions. 
 
(c) Transfer of invested funds 
Under the Investment Code Act, an investor is entitled to externalise his funds for the purposes of; 
repayment of foreign loans or interest on those loans, payments of dividends of shareholders who 
are not citizens of Uganda or to citizens of Uganda residing abroad, payment of royalties or fees in 
respect of an agreement for the transfer of foreign technology, payments of emoluments and other 
benefits to foreign staff employed in Uganda in connection with the business enterprise, among 
other instances. 
 
(d) Land ownership 
Under the Land Act as amended in 2010, foreign companies and individuals can only acquire 
leasehold land as opposed to Ugandans who can acquire freehold and land under different land 
tenures. 
 
Company Registration  
 
Company registration is the first step to formalising a business in Uganda.  The Uganda Registration 
Services Bureau is mandated by the Registrations Services Act to register all business entities in 
Uganda.  The Business Registry is responsible for the registration of:  
• Public /Private Companies  
• Legal Documents (e.g. Constitutions, Agreements Deeds, Powers of Attorney etc.)  
• Security Documents (e.g. Mortgages, Personal property, Debentures etc.)  
 
A Registration Services Bureau Officer is at hand to assist and offer advice to prospecting investors.  
The applicable forms and information on registration fees charged by the URSB for the formation of 
a company can be downloaded from www.ursb.go.ug  
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Investment License Issuance  
 
After a company has been incorporated in Uganda, it is eligible for an investment license, provided 
its capital investment exceeds US$ 100,000 (Foreign firms) and US $ 50,000 (Local firms).   
Application for an investment license from Uganda Investment Authority can be carried out on line.  
After all required documentation is submitted along with the filled form, the license is issued for 
free in 2 days or less.  
 
Documentation required includes:  
1. Copy of the Certificate of Incorporation  
2. Copy of the Memorandum and Articles of Association  
3. A brief business plan  
4. Proof of financial ability to implement proposed project i.e. bank statement or letter 

project support from a bank  
5. Proof of proposed physical location of project  
 
Secondary Licenses  
 
There are some sectors that need regulatory approvals from the relevant entities and these include: 
energy generation, mining, banking, air transport, pharmaceuticals production, education and 
health.  The regulatory approvals/permits/or licenses must be acquired before applying for the 
Investment License.    
 
Environmental Compliance  
 
The National Environment Management Authority (NEMA) is a Government institution established 
as the principal agency in Uganda charged with the responsibility of coordinating, monitoring, 
regulating and supervising environmental impact/mitigation compliance and management. In this 
regard NEMA is responsible for regulating the impact of all investment on the environment.  NEMA 
grants certificates of environmental clearance, following review and approval of environmental 
audits, Environment Impact Assessment (EIA) reports and Resettlement Action Plans (RAP).  
 
Immigration Services 
  
The Directorate of Citizenship and Immigration Control is represented to fast track the necessary 
immigration documentation required for foreign investors.   A Principal Immigration officer is 
always at hand to handle the processes of visa extensions, special passes, dependent passes and 
their extension, work permit issuance and renewal, and certificates of residency to qualifying 
investors and their overseas staff, among others. 
  
Visiting Uganda for Business  
 
Travel Visa to Uganda can be obtained at all Uganda Missions and Consulates or Ports of Entry. e.g. 
Entebbe International Airport.  

 
Underlying, the indicators below show a set of specific procedures; the bureaucratic and legal steps 
that an entrepreneur must complete to incorporate and register a new firm.  
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No.                                     Procedure Time to Complete Associated Costs 

 
1 

Submit the Name Reservation Form to the 
assessment window of the Uganda Registration 
Services Bureau (URSB) and obtain the bank 
payment slip 1 day USH 20,000 + USH 2,200 bank fee 

 
2 Pay the name reservation fees at the bank 1 day Included in previous procedure 

 
3 Reserve the company name between 1-3 days No charge 

 
4 

Sign the declaration of compliance before a 
Commissioner of Oaths 1 day USH 2,000-10,000 

 
5 

Obtain the slip-in for the payment of the registration 
fee and the stamp duty from URSB 1 day No charge 

 
6    Pay the registration fees at a designated bank 1 day No charge 

 
7 

File the registration documents at the Office of the 
Registrar and Obtain the Certificate of Incorporation between 3-5 days see comments 
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8 

Obtain a Tax Identification Number (TIN) and Register for taxes at the 
Uganda Revenue Authority between 2-7 days No charge 

 
9 

Receive inspection of the business premises by the Uganda Revenue 
Authority (URA) 1 day No charge 

 
10 Obtain the application forms for the trading license 1 day No charge 

 
11 

Receive inspection of the business premises by the licensing officer 
and Obtain the assessment form 1 day No charge 

 
12 Pay the license fee at the bank 1 day included in the following procedure 

 
13 Obtain the trading license 3 days USH 210,000 

 
14 Register with the National Social Security Fund (NSSF) 4 days No charge 

 
15 Make a company seal 1 day USH 225,000 
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TYPES OF PARTNERSHIPS 
 
A partnership arises whenever two or more people co-own a business and share in the profits and 
losses of the business.  Where a partnership is formed for the purpose of carrying on a profession, 
the number of professionals, which constitutes the partnership shall not exceed fifty. 
 
General Partnerships 
 
This involves two or more owners carrying out a business purpose.  General partners share equal 
rights and responsibilities in connection with management of the business, and any individual 
partner can bind the entire group to a legal obligation.  Each individual partner assumes full 
responsibility for all of the business debts and obligations.  Although such personal liability is 
daunting, it comes with a tax advantage: partnership profits are not taxed to the business, but pass 
through to the partners, who include the gains on their individual tax returns at a lower rate.  Any 
profits and losses of a general partnership are divided amongst its members in proportion to their 
capital contribution as stipulated by the deed. 
 
Limited Partnerships 
 
These consist of not more than twenty persons, and have one or more persons called general 
partners who shall be liable for all debts and obligations of the firm.  A limited liability partnership 
shall, in addition to general partners have one or more persons called limited liability partners who 
shall contribute a stated amount of capital to the firm, and shall not be liable for the debts or 
obligations of the firm beyond the amount of capital contributed.  A limited liability partner shall 
not, during the continuance of the partnership, either directly or indirectly, draw out or receive 
back any part of his or her contribution to the partnership, and if a limited liability partner draws 
out or receives back any part of his or her contribution, he or she shall be liable for the debts and 
obligations of the partnership up to the amount so drawn out or received back. 
 
Limited liability partnerships (LLP) 
 
These retain the tax advantages of the general partnership form, but offer some personal liability 
protection to the participants.  Individual partners in a limited liability partnership are not 
personally responsible for the wrongful acts of other partners, or for the debts or obligations of the 
business.  Due to the LLP form changes, some of the fundamental aspects of the traditional 
partnership, the state tax authorities may subject a limited liability partnership to non-partnership 
tax rules.  The internal revenue service views these businesses as partnerships, however, and allows 
partners to use the pass through technique. 
 
Existing partnerships that wish to take advantage of LLP status do not need to modify their existing 
partnership agreement, though they may choose to do so.  In order to change status, a partnership 
simply files an application for registration as a limited liability partnership with the appropriate 
state agency.  It is required that there is a disclosure of the partnership's name and principle place 
of business, among other things, identification of the number of partners, a brief description of the 
business as well as  statement that the partnership will maintain insurance, and written 
acknowledgment that the limited liability status may expire. 
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COMPANY CAPITAL 
 
In the case of a company having a share capital— 

(a) the memorandum must also, unless the company is an unlimited company, state the 
amount of share capital with which the company proposes to be registered and the 
division of that share capital into shares of a fixed amount; 
(b) A subscriber of the memorandum may not take less than one share; and     
(c) Each subscriber shall write opposite his or her name the number of shares he or she 
takes. 

 
Notwithstanding subsection (1)(c), where the company’s memorandum states that the object of 
the company is to carry on business as a general commercial company the memorandum shall 
state that— 

(a) The object of the company is to carry on any trade or business whatsoever; and 
(b) The company has power to do all such things as are incidental or conducive to the 
carrying on of any trade or business by it. 
 

In the case of an unlimited company, the articles must state the number of members with which 
the company proposes to be registered and, if the company has a share capital, the amount of 
share capital with which the company proposes to be registered. 
 
In the case of a company limited by guarantee, the articles must state the number of members 
with which the company proposes to be registered. 
 
Where an unlimited company or a company limited by guarantee has increased the number of its 
members beyond the registered number, it shall, within fourteen days after the increase was 
resolved on or took place, give to the registrar notice of the increase and the registrar shall record 
the increase. 
 
Where default is made in complying with subsection (3), the company and every officer of the 
company who is in default is liable to a default fine of twenty five currency points. 
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TYPES OF COMPANIES 
 
An investor in Uganda has various options to choose from for the form of his/her business 
enterprise.  The law allows for registration of companies limited by shares, limited by guarantee and 
unlimited liability companies. The main types of company are set out below: 
 
Limited Liability Company 
 
 In Uganda, a limited liability company’s registered capital is divided into a certain number of shares 
of a specific nominal value.   A company's authorised capital is made up by par values of its 
members' equity stakes.  If the company is incorporated by more than one person, the authorised 
capital is divided into equity stakes of a certain size.  A company's authorised capital determines a 
minimum size of company property, which guarantees the interests of its creditors.  Members of 
limited liability companies are not liable for its obligations beyond the size of their capital 
contribution and any unpaid amounts on issued capital.  
A limited liability company is the legal form preferred by state authorities for joint ventures. 
 
The registered capital of the company must be subscribed by the shareholder(s) and at least 30% of 
monetary contributions and all in-kind contributions must be paid up before the company is 
registered by the Registrar of companies.  
Any company profit gained as a result of its business activity should be distributed among members 
in the proportion to their equity stakes in the authorised capital.  The distributable profit is subject 
to withholding tax.    
A limited liability company may either be a private or a public company.  
 
Public Limited Company 
 
This is formed by a minimum of 51 members and has the power to invite public subscription for its 
shares.  Subscription of shares must be made upon incorporation of the company. To this end, a 
general meeting must be held by the subscribers on the establishment of the company, unless the 
founder(s) agree in the memorandum of association to pay the total registered capital of the 
company themselves to a certain ratio.  
 
If the shares of the company are subscribed through a public offering of shares, then a prospectus 
must be approved by the Capital Market Authority prior to publication of the announcement on the 
public offering.  This must be published concurrently with the public offering. Where the company is 
listed in the securities exchange, the approval of the securities exchange is also needed.  The 
payment of dividends or profit shares is not restricted, provided the company has sufficient 
distributable profits.  
  
Private Limited Company; 
 
In contrast to a public company, a private company must have a minimum of two shareholders but 
should not exceed 50 shareholders.  
Furthermore, it cannot invite public subscriptions for its shares; the transfer of shares is restricted in 
that the consent of other shareholders is required before the transfer of private subscriptions is 
allowable.   
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5 – LABOUR 

 
 
The provisions regulating employer-employee relationships are laid out in the Employment Act., 
which is the binding law in Uganda.  
 
The employer-employee relationship stems from the agreement signed between an employer and 
an employee.  The agreement contains the terms of reference for the employee, detailing their 
specific duties and responsibilities, the terms of employment, including hours of work, salary and 
other benefits, period of paid leave and other entitlements as well as the respective rights and 
obligations of both the employer and employee.  
 
The minimum period of annual leave is 21 days per annum, maternity leave is sixty (60) working days 
and paternity leave is four (4) working days.  The employment agreement can, however vary.  
 
Social Security  
 
Under the National Social Security Fund Act, Cap 222 (Laws of Uganda) to provide social security, the 
only social security issues in Uganda are pensions and compensation for injuries sustained in the 
course of employment and loss of earning capacity.  
 
Article 1(XIV) of the Constitution of Uganda provides that the State shall endeavour to fulfil the 
fundamental rights of all Ugandans to social justice and economic development and shall, in 
particular, ensure that— 

(a) All developmental efforts are directed at ensuring the maximum social and cultural well-
being of the people; and 
 

Article 23 of the Universal Declaration of Human Rights affirms that every “everyone has the right to 
work, to free choice of employment, to just and favourable conditions of work and protection 
against unemployment.” It further states that everyone without any discrimination has the right to 
equal pay for equal work.  
 
The Minister may, by statutory order, vary the rate of special contribution and may, in that order, 
apply different rates of contribution to different classes of employers and employees. 
 



 

 

26 DOING BUSINESS IN UGANDA 

6 – TAXATION 
 
The Uganda Tax System can be summarised within Six (6) major Elements;  
• Individual and Corporate income tax,  
• Value added tax (VAT) on goods and services,  
• Import and Excise duties, and  
• Stamp duty.  
• Pay As You Earn (PAYE) for employees 
• Rental Tax for rental property owners  
 
Articles 152 (i) of the Uganda constitution provides that “no tax shall be imposed except under the 
authority of an act of parliament.”   Therefore, the Uganda Revenue Authority Act Cap 196 was put 
in place to provide the administrative framework in which taxes under various acts are collected.  
The Uganda Revenue Authority administers the tax laws (acts) on behalf of the Ministry of Finance, 
Planning and Economic Development under the following legislation regulating taxes: 
 
(i)   Customs Tariff Act. Cap 337. 
(ii)  East African Customs Management Act 
(iii)  Excise Tariff Act Cap 338. 
(iv)  Income Tax Act Cap 340 
(v)  Stamps Act Cap 342 
(vi)  Traffic and Road Safety Act Cap 361 
(vii)  Value Added Tax Act Cap 349 
(viii)  The Finance Acts. 
(ix)  All other taxes and non-tax revenue as the Minister responsible for Finance may prescribe. 
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INCOME TAX LAW 
 

Income tax is imposed on a person’s taxable income at specific rates.  A person includes an 

individual, company, partnership, trustee, Government and sub divisions of Government.  Income 

tax is charged on every person who has chargeable income for each year of income.  Income tax is 

administered under the Income Tax Act (1997) Cap 340.  The scope of liability to tax depends on a 

person’s residence status. Income tax is imposed on Income from business, employment and 

property. For a resident person, income tax is charged on gross income from all over the world.  The 

tax for a non-resident person is only charged on income derived from sources within Uganda. 

 

1.1 Employment Income. 

According to the Income tax Act cap 340, Employment income includes: wages, salaries, leave pay, 

payment in lieu of leave, overtime pay, fees, commission, gratuity, bonus, allowances 

(entertainment, duty, utility, welfare, housing, medical, or any other allowances).  This is taxed 

under the PAYE (Pay As You Earn) structure.  Employment is defined by: 

1. The position of an individual in employment of another person. 
2. The directorship of a company. 
3. The position entitling the holder to a fixed or ascertainable remuneration. 
4. The holding or acting in a public office. 

Resident individual 
 

Chargeable income (Shillings) Rate of tax (Shillings) 
Up to 235,000 Nil 
235,000 - UGS335,000 10% of the amount by which chargeable income exceeds 235,000 

335,000 -  410,000 
10,000 plus 20% of the amount by which chargeable income  
Exceeds 335,000 

Exceeding UGS 410,000 
25,000 plus 30% of the amount by which chargeable income  
Exceeds 410,000 plus 10% of chargeable income  
exceeding 10,000,000 

Non Individuals 
Chargeable income (Shillings) Rate of tax (Shillings) 
Not exceeding. 335,000 10% 
 335,000 -  410,000 33,500 plus 20% of the amount by which chargeable income exceeds   

335,000 
Exceeding 410,000 UGS 48,500 plus 30% of the amount by which chargeable income 

 exceeds UGS 410,000 plus 10% of chargeable income exceeding  
UGS 10,000,000 

 
An individual will be regarded as resident in Uganda if he or she: 

 Has a permanent home in Uganda 
 Is present in Uganda for a period of, or periods amounting in aggregate to 183 days or more 

in any 12-month period that commences or ends during the year of income 
  Is present in Uganda during the year of income and in each of the two preceding years of 

income   for periods averaging more than 122 days in each such year of income 
  Is an employee or official of the government of Uganda posted abroad during the year of 

income 
NOTE: Income tax is levied on the worldwide income of resident individuals and on the income of 
non-resident individuals from sources in Uganda. 
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Taxation of other Employment benefits. 
 
1. Motor vehicle 

 
A car provided wholly or partly for an employee’s private use is a taxable benefit, calculated 
according to the formula: 
 
(20% x A x B/C) – D  
 
where: 
 
 A is the market value of the car at the time it was first provided for private use; 
 B is the number of days the car is available for private use in the year of income; 
 C is the number of days in the year of income; and 
 D is any payment made by the employee for the benefit. 
 
2. Housing 

 
The taxable value of accommodation or housing provided by an employer for an employee is the 
lower of: 

a. the market rent of the accommodation/ housing less the employee’s contribution; or 
b. 15% of employment income including market rent. 

 
3. Interest on Soft Loans 

 
Where an employer grants a loan exceeding UGX. 1,000,000 and repayment is over 3 months at a 
rate of interest below the statutory rate (Bank of Uganda discount rate at the start of the year), the 
value of the benefit is the difference between the interest payable had the loan been at the 
statutory rate and the interest actually paid. 
 
4. Other benefits 

 
Other taxable benefits include leave passage tickets, club subscriptions and school fees for 
dependents. The value is the cost of providing the benefits is taxed. 
 
5. Tax free employment benefits 

 
a. Benefits provided whose total value is less than UGX 10,000 per month. 
b. Meals and refreshments provided to employees on the employer’s premises, and which 

are available to all full-time employees on equal terms. 
c. Employer’s contribution to a pension or provident fund 
d. Insurance premiums paid on the life of the employee. 
e. Reimbursement or discharge of the employee’s medical expenses; a non-accountable 

medical allowance is taxable. 
f. International passage costs paid by an employer for a non-citizen employee recruited 

outside Uganda. This exemption only applies during commencement and termination of 
the contract; annual leave passage is taxable. 

NOTE: Contributions to the retirement fund (National Social Security Fund (NSSF) is based on gross 
cash emoluments (inclusive of cash allowances) as follows: -Employee’s contribution 5% 

- Employer’s contribution 10% 
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1.2 Corporations tax: 

 

This is payable on the adjusted profit of the company.  
 
Nature of Entity Corporate income tax rate (%) 

Resident companies                30 

Trusts and retirement funds 30 

Non-resident companies 30 

Repatriation of profits by branches of non-resident companies 15 

Mining companies 25-45 25 - 45 

 
A company is required to submit 2 types of returns. 

1. Provisional return – submitted to URA before the end of the 1st six months of the financial 
year of the company based on the estimated income of the company. This provisional 
return can be amended before the year-end by submitting a revised or amended provisional 
return.  
 

A penalty is imposed for underestimation of the provisional tax payable by more than 10%. 
 

2. Final income tax return – submitted 6 months after the end of the company’s financial year. 
This is based on the actual income of the company. This is also called a self-assessment 
form. The amount that may be due, after deducting the provisional tax and any tax credits, 
should be paid by the end of this sixth month. Penalties are imposed on late submission of 
the return as well as late payment of the tax due. 

 
Special rates of tax apply to income from small businesses (i.e. those businesses where the income 
does not exceed UGS 150m per year).   
 
Tax rates under the presumptive structure. 
 

TURN OVER RATE OF TAX 

50 Million  - 75 Million 
937,500 or 1.5 % of Turnover: whichever 
 is lower 

75 Million – 100 Million  
1,312,500 or 1.5 % of turnover : whichever 
 is lower 

100 Million -125 Million 
1,687,500 or 1.5 % of turnover: whichever 
 is lower 

125 Million – 150 Million  
2,062,500 or 1.5% of turnover: whichever 
 is lower 

 
NOTE: Assessed losses are allowed to be carried forward and allowed as a deduction in determining 
the taxpayer’s chargeable income in the following year of income.  These are allowed to be carried 
forward indefinitely. 
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Capital Allowances: 
 

Commercial Building Allowance 5% 

Computer and Data Handling Equipment 40% 

Automobiles, buses and minibuses with a capacity of less than 30 passengers,  
and goods vehicles less than 7 tonnes 

35% 

Plant and machinery used in farming, manufacture 
and mining 30 Railroad cars, locomotives, water transportation equipment 

30% 

Furniture, fixtures and fittings 20% 

Farm works 20% 

Mineral exploration expenditure 100% 

Start-up costs 25% 

 
1.3 Capital gains tax 

Capital gains rises from the disposal of a business asset that is not depreciable such as land and 
buildings. This is taxed at 30% for companies. 
 

1.4 Property Tax 
Property income means:  

1. any dividends, interest, annuity, natural resource payments, rents, royalties and any other 
payment derived by a person from the provision, use or exploitation of property; 

2. the value of any gifts derived by a person in connection with the provision, use or 
exploitation of property; 

3.  the total amount of any contributions made to retirement fund during a year of income by 
a tax exempt employer 

 
Computation of property tax for resident individuals 
 

 Gross on all rents earned during the year. 
 Deduct 20% statutory expenses on the gross rent. 
 Deduct tax free allowance of Shs 2,820,000 to arrive at the chargeable rent income. 
 Apply a rate of 20% on the chargeable income to get the tax. 

 
For companies, rental income is taxed separately from other business income. The applicable tax 
rate is 30% on the taxable income (rental income less directly related rental expenses). 
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1.5 Withholding tax 
 
Withholding tax is a final tax on: 
 

 Interest paid by a financial institution to a resident individual 
 Interest paid to any person on treasury bills by the Bank of Uganda 
 Dividends paid to a resident individual. 

 

PAYMENT RESIDENT NON RESIDENT 

Dividend - Unlisted companies 15 15 

Dividend - Listed companies  15 10 

Interest 15 15 

Management / professional fees 6 15 

Interest on T/bills & bonds  20 20 

Purchase of asset from non-resident 10 N /A 

Winnings; sports & Pool betting 15 15 

Payment of re-insurance premiums 15  

Royalties N/A 15 

Sporting or entertainment N/A 15 

Natural resource payment N/A 15 

Leasing Equipment N/A 15 

Rents  N/A 15 

Payment by Government entities 6 - 

Mineral, oil and gas Contracts -  10 

 
NOTE: Lower rate may apply where there’s a tax treaty in force. Uganda has signed Double Taxation 
Agreement (DTAs) with United Kingdom, Denmark, Norway, South Africa, Netherlands, Mauritius, 
Italy, Zambia and India. Treaties with Egypt, China, UAE, Sudan, Belgium and Seychelles have been 
negotiated but not yet signed while a treaty with the EAC is yet to be ratified by all countries. 
Withholding Tax is payable by the 15th day of the month following the month of deduction. 
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CUSTOMS LAW 
 
The East African Community Customs Union came into full force on 1 January 2010. Therefore all 
internal tariffs are eliminated. All the goods originating from the partner states will be imported at 
0% import duty rate. The partner states include Uganda, Kenya, Tanzania, Rwanda, Burundi and 
South Sudan that joined in 2016.  
 
The common external tariffs are as below. 
 
Nature of products RATE (%) 
Basic raw materials, 0 
Intermediate goods 10 
Finished goods 25 
Sensitive items 35-100 

 
1. Environment Levy 

ITEM RATE 

Motor vehicles (5 -10) years 35 % of CIF 

Motor vehicles (more than 10 Years) 50 % of CIF 

 
Note: Names of taxes have been standardised, such as income tax, profit tax, tax on company's 
income are all named corporate income tax in this table. 
The hours for VAT include all the VAT and sales taxes applicable. 
The hours for Social Security include all the hours for labour taxes and mandatory contributions in 
general.  
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7 – ACCOUNTING & REPORTING 
 
All commercial enterprises are required to prepare accounts for the determination of corporate 
taxes payable. 
The income of not-for-profit organisations is not taxable. However, these organisations have a 
requirement (set out in their constitutive documents) to prepare accounts, showing funds 
received and their application. 
The Companies Act also lays out requirements which must be met in order for organisations to 
satisfy reporting requirements. In this regard, accounts must comprise the following: 
 

• Statement of Financial Position 
• Profit  or loss account 
• Cash flow statement. 
• Changes in equity 

 
In addition, financial statements must comply with International Financial Reporting Standards 
(IFRS). This means that, in addition to the three requirements above, companies must prepare: 
 

• A statement of changes in equity 
• Explanatory notes to the financial statements 
• Disclosures as required by the IFRS and International Auditing Standards (IAS). 
• Financial statements are required to be prepared every 12 months. 

 
Audit Requirements 
 
An individual asked to sign an audit opinion should meet the requirements laid out by the Institute 
of Certified Public Accountants of Uganda (ICPAU). 
Only registered auditors with the Registrar of Accountants Board (RAB) can express audit opinions 
on any set of accounts required by legislation or regulation for audit. 
Audit examinations are either obligatory or initiative in nature. Obligatory audit examinations are 
established by law and are conducted for: 
 

• Joint stock companies 
• Banks, insurance companies and investment institutions. 

 
Obligatory audit examinations should be conducted in accordance with standards approved by the 
IFRS and sector-specific regulations.  
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8 – UHY REPRESENTATION IN 
UGANDA 

  
 
Head Office 
 
UHY Thakkar & Associates 
PO Box 9098 
I MacKenzie Close 
Kololo 
Kampala 
Uganda 
Tel: +256 (0) 417 22 92 00 
 
Year established: 2014 
 
BRIEF DESCRIPTION OF FIRM 
 
UHY Thakkar & Associates has been in operation since 2014 and is currently one of the fastest 
growing Certified Public Accountants and management consultancy firms in Uganda. We offer a 
wide range financial consulting services all intended to assist clients to undertake and run 
successful business and development initiatives in Uganda and other countries of East and Central 
Africa as well as across the globe. 
 
The firm joined UHY in 2015. 
 
UHY Thakkar & Associates (the ‘Firm’) is a member of Urbach Hacker Young International 
Limited, a UK company, and forms part of the international UHY network of legally independent 
accounting and consulting firms. UHY is the brand name for the UHY international network. The 
services described herein are provided by the Firm and not by UHY or any other member firm of 
UHY. Neither UHY nor any member of UHY has any liability for services provided by other 
members. 
 
SERVICE AREAS 
 
• Audit 
• Accountancy 
• Taxation 
• Tax News on monthly basis 
• Internal audit 
• Risk-based audit 
• Payroll processing 
• Company formations 
• Investigations 
 

Contacts 
 
Liaison contact: Sam Thakkar 
Position:  Chief Executive Officer 
Email:   sam@uhy-ug.com 
 

PRINCIPAL SECTORS 
 
 Oil and Gas 
 Construction 
 Transport 
 Mining 
 Transport and logistics 

 
 

       SPECIALIST SERVICE AREAS 
 

• Receivership and liquidations 
• Company valuations 
• Due Diligence assignments 
• Tax planning 
• Investment appraisals 
• Filing of annual returns 
• Risk base auditing 
• Audit of Oil and Gas sector 

 
 



 

 www.uhy.com 

LET US HELP YOU ACHIEVE 
FURTHER BUSINESS SUCCESS 
 
To find out how UHY can assist your 
business, contact any of our member 
firms. You can visit us online at 
www.uhy.com to find contact details for 
all of our offices, or email us at 
info@uhy.com for further information. 

 

UHY is an international network of legally 
independent accounting and consultancy 
firms whose administrative entity is 
Urbach Hacker Young International 
Limited, a UK company. UHY is the brand 
name for the UHY international network. 
Services to clients are provided by 
member firms and not by Urbach Hacker 
Young International Limited. Neither 
Urbach Hacker Young International 
Limited, the UHY network, nor any 
member of UHY has any liability for 
services provided by other members. 
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